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Chapter 2 – Short Answer

Instructions: Fill in the best answer.

1. A(n) _______________ form is used to gather information from Web site visitors.

2. The center of interest or activity is called _______________.

3. The empty space surrounding text and graphics is called _______________.

4. A general definition of the term _______________ is the assurance or guarantee that a business or organization offers to its customers.

5. _______________ is the placement of objects in fixed or predetermined positions, rows, or columns.

6. _______________ text is text that is broken into small sections with headings, subheadings, and bulleted lists.  

7. The _______________ style is a classic newswriting style that places a summary first, followed by details, and then any background information. 

8. Computer monitors project color using the _______________ color system, which combines channels of red, green, and blue light. 

9. _______________, which is the quantity of data that can be transmitted in a specific time frame, is measured in bits per second. 

10.       _______________ is a process that changes data, encoding it so that it cannot be understood if an unauthorized person attempts to read it.  

