	
Instructions:
1. Study the background information carefully
2. Apply your skills 
3. Check your work



[bookmark: Background]1.	Background Information:
You are an entry-level systems analyst in the IT group for a medium-sized city. Your team is working on a design for a new system called a Vehicle Information and Maintenance System, or VIMS for short. The city hopes to reduce costs by managing the data more effectively and by doing the right maintenance at the right time.
The project leader has assigned you to create a context diagram. 
To start with, you have identified four entities that will interact with the system. There might be more, but you can add them later. The entities are: Employee, Supervisor, a Manual that lists scheduled maintenance procedures, and the city’s Accounting Department. 
Based on your fact-finding, you listed the input and output data flows to and from each entity, as follows: 
	Entity 
	Input and Output Data Flows

	Employee
	Receives work orders and submits completed work orders.

	Supervisor
	Submits a weekly work schedule and receives a completed work report.

	Manual
	Submits a scheduled maintenance task list and receives updated vehicle data.

	Accounting
	Receives all cost data.


		
[bookmark: Apply]2.	Apply Your Skills
Task A.	Draw the proper symbols for the entities and the VIMS process, arrange them on a page, and label the symbols. You can use a software application, or just a pencil and paper.

Task B.	Now add the data flows and label them to complete your context diagram. 


3.	Check Your Work
[bookmark: Answer]After you complete the tasks, click here to view Sample Answers.
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