	SAD 7e Chapter 11 TF.doc
	Page 1 of 1



Name _________________________



Date ___________

Chapter 11: Systems Operations, Support, and Security - True/False

Instructions: Circle T if the statement is true or F if the statement is false.

	T
	F
	1.  A systems analyst provides guidance, support and training.  


	T
	F
	2.  A help desk is often called an Information Response Desk (IRD). 


	T
	F
	3. Maintenance costs are high when a system is implemented. 


	T
	F
	4. The total cost of operating an information system includes operational and maintenance costs. 


	T
	F
	5. Corrective maintenance adds enhancements to an operational system and makes the system easier to use. 


	T
	F
	6. Companies with limited resources often consider perfective and corrective maintenance more important that adaptive maintenance. 


	T
	F
	7. Synthesis means examining the whole in order to learn about the individual elements. 


	T
	F
	8. A systems programmer works on new system development and maintenance. 


	T
	F
	9. Users submit most requests for corrective and adaptive maintenance. 


	T
	F
	10. Configuration management is a process of controlling changes in system requirements during development phases. 



