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Chapter 3: Requirements Modeling – Short Answer

Instructions: Fill in the best answer.

1. _____ involves fact-finding to describe the current system and identify requirements for the new system.  
2. A user-oriented technique for fact-finding and requirements modeling is called _____. 
3. During the _____ phase, users interact with systems analysts and develop models and prototypes that represent all system processes, outputs, and inputs.  
4. Functional decomposition diagrams are also called _____. 
5. The _____ is a widely used method of visualizing and documenting software systems design. 
6. _____ refers to a system’s ability to handle increased business volume and transactions in the future. 
7. A(n) _____ is a planned meeting during which you obtain information from another person. 
8. _____ questions limit or restrict the response. 
9. When you concentrate on what is being said and notice nonverbal communication you are practicing _____ listening. 
10. The _____ shows that when you observe people at work their productivity improves.
