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Chapter 1: Introduction to Systems Analysis and Design – Multiple Choice

Instructions: Circle the best answer.

1. During the _____ phase the new system is constructed.
a. Systems Analysis
b. Systems Design
c. Systems Implementation 
d. Systems Operation Support
2. A popular development approach offered by the Rational Group at IBM is called the _____.

a. Rational Unified Process (RUP®) 
b. Rational Solutions Framework (RSF®)
c. Rapid Application Development (RAD®)
d. Joint Application Development (JAD®)
3. Traditionally, IT departments had a(n) _____ group composed of systems analysts and programmers.
a. Systems Support and Security
b. User Support 
c. Network Administration
d. Application Development 
4. The IT group provides _____, which includes six main functions including Web support and database administration.
a. Systems Support and Security
b. Technical Support 
c. Network Administration
d. Application Development
5. _____ verifies that an individual demonstrated a certain level of knowledge and skill on a standardized test.
a. Quality Control 
b. Certification 
c. A background investigation
d. A college degree
6. In the spiral model, a prototype is developed in the _____ phase.
a. Planning
b. Risk Analysis
c. Engineering  
d. Evaluation
7. A trend called _____ gives employees more responsibility and accountability.
a. leadership
b. empowerment 
c. quality first
d. business support
8. Structured analysis, based on a detailed plan, is called a(n) _____ approach.
a. process-centered
b. systems life cycle 
c. object-oriented
d. predictive 
9. CASE, or _____, is a technique that uses CASE tools to help develop and maintain information systems.
a. computer-aided systems engineering
b. computer-aided software engineering
c. either a or b  
d. neither a nor b
10. A _____ describes the logic that programmers use to write code modules.  

a. process model 
b. network model

c. requirements model
d. data model
